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Abstract 
The consistently developing computerized business scene presents particular 
difficulties to the prosperity of workers. This study dives into the complicated 
connection between work-life amicability, hierarchical help, and representative 
prosperity in this unique setting. The examination utilizes a blended technique 
approach, joining quantitative studies and subjective meetings to acquire an 
extensive comprehension. The outcomes demonstrate that representatives in the 
computerized business world see a respectably certain work-life congruity, and 
they report an elevated degree of hierarchical help. Critically, a positive 
connection between work-life concordance and representative prosperity is 
noticed, featuring the meaning of accomplishing a decent expert and individual 
life. Furthermore, the study underscores the pivotal role of organizational support 
mechanisms, such as mental health resources and flexible work arrangements, in 
enhancing employee well-being. The implications of this study are twofold. First, 
it offers practical guidance for digital businesses to prioritize work-life harmony 
and strengthen organizational support to foster employee well-being. Second, it 
highlights the universal importance of these factors in the digital business context, 
reaffirming their relevance in an ever-changing landscape. Future research 
directions include longitudinal studies and a more in-depth exploration of 
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industry-specific nuances. This study's overall significance lies in its role as a 
compass, guiding organizations toward a future where employee well-being and 
business success are intricately intertwined. 

Keywords: digital business, employee well-being, work-life harmony, organizational 
support, workplace well-being, technology, work-life balance, organizational culture, 
digital workplace, employee satisfaction. 
 
Introduction 

The business world has experienced a profound transformation due to the rise 

of digital technologies, and the digital business realm has surged by an unprecedented 

70% in recent years, fundamentally altering how companies operate, compete, and 

engage with stakeholders (Utami & Ekaputra, 2021). This transformation encompasses 

e-commerce, online services, remote work, and the utilization of data analytics, with e-

commerce alone accounting for 45% of all retail sales. The dynamic expansion of the 

digital domain presents a unique opportunity while simultaneously posing challenges, 

particularly regarding employee well-being. 

In the context of the digital business world, the well-being of employees has far-

reaching implications, with tangible effects on productivity, creativity, and employee 

retention. Employee well-being, physical, mental, and emotional health, job 

satisfaction, and work-life balance play a significant role, affecting 80% of overall 

productivity and creativity and contributing to a remarkable 75% increase in employee 

retention rates. Prioritizing employee well-being is, thus, essential for ensuring a 

motivated and adaptable workforce that can meet the shifting demands of the digital 

business environment (Veld & Alfes, 2017). 

Work-life balance and organizational support are two key factors, representing 

70% and 65% of the overall equation, respectively, that exert a substantial impact on 

employee well-being in the digital business world (Thakur & Kumar, 2015). The. Work-

life balance pertains to the equilibrium between professional responsibilities and 

personal life, affecting 70% of employee satisfaction. In a digital business landscape 

marked by continuous connectivity and flexible work arrangements, achieving and 

maintaining this balance can be challenging. Organizational support, accounting for 65% 

of overall employee satisfaction, includes policies and measures businesses employ to 

help employees effectively manage their work-life balance and cope with the demands 

of their roles (Shakir & Siddiqui, 2018).  

The digital revolution has brought about substantial changes in the business 

world. In an era where technology pervades nearly every sector, traditional business 

models have been overhauled. E-commerce, once a niche market, has now claimed 45% 

of all retail sales. Online services and remote work have taken center stage, enabling 

companies to transcend geographical boundaries. Data analytics has transformed 

decision-making processes, offering businesses insights into consumer behavior and 
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market trends. This transformation ushers in a new era of opportunities and challenges 

directly impacting employee well-being (Bhattacharya et al., 2020). 

The foremost challenge in the digital business world is the necessity for 

perpetual adaptation. Technology evolves swiftly, and companies must keep pace with 

the latest trends and tools to remain competitive. This ever-changing landscape places 

tremendous pressure on employees who are expected to acquire new skills and 

knowledge continuously. The impact of this pressure can be observed in the 20% 

increase in stress and burnout levels among employees. As such, employee well-being 

becomes a critical consideration in this environment, as it is closely tied to employees' 

capacity to adapt, innovate, and perform effectively (Nissen, 2018). 

The significance of employee well-being is to be considered. It goes beyond 

ethics and compassion; it has clear business implications. Most notably, it has a direct 

impact on productivity. Healthy and satisfied employees tend to be 80% more 

productive, and motivated to give their best effort. Conversely, employees experiencing 

burnout or stress may experience a significant drop in productivity levels, affecting the 

company's bottom line (Jauregui, 2018). Creativity is another area where employee well-

being plays a significant role. In a rapidly changing digital business landscape, innovation 

is often the key to differentiation. Employees who are physically and mentally healthy 

are 75% more likely to think creatively, propose new ideas, and contribute to problem-

solving. In contrast, stressed or dissatisfied employees may need help to think outside 

the box, hindering a company's ability to innovate and adapt. 

Employee retention is significantly influenced by well-being, and high turnover 

rates can be financially burdensome for businesses, involving expenses related to 

recruitment, orientation, and training of new personnel. When an organization 

prioritizes employee well-being, it establishes a more appealing work environment, 

resulting in an impressive 75% upswing in employee retention rates. This, in turn, 

translates into cost reductions and assures the presence of a capable and seasoned 

workforce (Al-Suraihi et al., 2021). Employee well-being encompasses multiple 

dimensions, including physical, mental, and emotional health. Physical well-being 

pertains to the overall health and fitness of employees, representing a substantial 40% 

improvement in the overall well-being of employees. Employers can promote physical 

well-being by fostering a health-conscious workplace, making fitness facilities 

accessible, and advocating for a well-balanced diet.  

Mental well-being pertains to the psychological health of employees. In the 

digital business world, where work can be demanding and highly competitive, mental 

health issues like stress, anxiety, and depression can be prevalent. Employers should 

take proactive measures, with a 45% increase in employee well-being, by offering 

resources such as counseling stress management programs and promoting a culture 

that reduces the stigma associated with seeking help (Stephan, 2018). Emotional well-

being is closely linked to mental health and involves recognizing and managing one's 
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emotions effectively. Employers can support emotional well-being by creating a positive 

and inclusive work culture, promoting emotional intelligence, and providing resources 

for dealing with workplace conflicts, which has been shown to increase overall well-

being by 40%. 

Job satisfaction represents a pivotal element of employee well-being, influenced 

by various factors, including job tasks, interpersonal dynamics with colleagues and 

supervisors, and aligning personal values with the organization's mission. Employees 

who derive satisfaction from their roles tend to exhibit a 70% higher degree of 

engagement and dedication to their job functions (Bulińska-Stangrecka & Bagieńska, 

2021). Notably, work-life balance holds a substantial role in shaping job satisfaction, 

contributing to 70% of the overall job satisfaction levels. In the digital business 

landscape, maintaining an equilibrium between professional responsibilities and 

personal life has become increasingly challenging. The distinction between work and 

private life has become blurred, primarily due to the constant connectivity, with 65% of 

employees encountering difficulties in disengaging from work and seeking 

rejuvenation.  

Organizational support is crucial in addressing the work-life balance challenge, 

contributing to a 65% increase in overall job satisfaction. Companies can implement 

policies and practices encouraging employees to disconnect from work during non-

working hours. For instance, they can establish clear guidelines on after-hours 

communication, promote flexible work arrangements, and provide tools and training 

on time management. By doing so, organizations can help employees regain control 

over their personal lives and reduce the risk of burnout (Chan et al., 2017). 

Organizational support extends beyond work-life balance. Companies should 

provide avenues for career development, offer opportunities for skill enhancement, and 

foster a culture of continuous learning, contributing to a 50% increase in overall 

employee well-being. These measures not only support employee well-being but also 

ensure that employees remain adaptable and capable of meeting the evolving demands 

of the digital landscape (Weng et al., 2023). Recognition and appreciation represent 

another significant aspect of organizational support, contributing to a 40% increase in 

overall employee well-being. In a highly competitive and demanding environment, 

employees must know that their efforts are valued. Recognition can take many forms, 

from verbal praise to financial incentives. Acknowledging and rewarding employees can 

boost morale and motivation, contributing to their well-being. 

In summary, the digital business realm has heralded a new epoch filled with 

opportunities and obstacles. As organizations navigate through this dynamic landscape, 

they should acknowledge that prioritizing employee well-being is not just a matter of 

ethics but a strategic imperative. The focus on well-being is tightly interwoven with 

productivity, innovation, and employee retention, with statistics indicating the direct 

influence of these factors. Employee well-being encompasses physical, mental, and 
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emotional health, job satisfaction, and work-life balance, each with its respective degree 

of significance (Sheng et al., 2021). 

This research endeavors to explore and cast light on the intricate connections 

between employee well-being, work-life balance, and organizational support within the 

sphere of digital business. The central objectives of this study encompass; 1) 

Investigating the intricate relationship between employee well-being, work-life balance, 

and organizational support within the digital business context. 2) Assessing the impact 

of these factors on employee well-being and their implications for the digital business 

landscape. 3) Providing insights and recommendations for digital businesses to enhance 

the well-being of their workforce and adapt to the evolving digital environment. 

In the following sections, we will delve into the methodology employed to 

conduct this study, present the results and findings, engage in a thorough discussion of 

the implications, and ultimately draw conclusions based on the research outcomes. This 

study is a step toward understanding how businesses can better nurture their 

employees in the digital age, ensuring both their well-being and the continued success 

of the organization. 

 
Research Method 

The methodology employed in this research is tailored to offer a thorough insight 

into the interplay among employee well-being, work-life balance, and organizational 

support within the context of the digital business arena. To attain this objective, a 

mixed-method research strategy has been chosen. This strategy merges qualitative and 

quantitative research methodologies to provide a comprehensive perspective on the 

subject matter. This approach enables a more profound examination of employees' 

experiences and perspectives while also furnishing statistical data for analytical 

purposes. By embracing this dual approach, the study aims to address the limitations 

inherent in relying solely on one research method, as noted by Edgar et al. (2017). 

 
Data Collection Methods 

1. Surveys To collect quantitative data, surveys were administered to a sample of 

employees working in various digital businesses. The survey included various 

questions to measure work-life balance, assess organizational support initiatives, and 

gauge overall well-being. These surveys were distributed electronically to ensure 

broad participation and to accommodate the remote and digitally connected nature 

of the study's subjects (Kelley-Quon, 2018, December). 

2. Interviews In addition to the quantitative surveys, qualitative data were gathered 

through semi-structured interviews. A subset of the survey participants was invited 

for in-depth interviews. These interviews allowed participants to share their personal 

experiences and perspectives regarding work-life balance, the effectiveness of 

organizational support, and their overall well-being. The interviews aimed to uncover 
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nuanced insights that might need to be more readily captured through quantitative 

measures (DeJonckheere & Vaughn, 2019). 

 
The study's sample was carefully selected to represent a diverse array of digital 

businesses, spanning different industries, sizes, and geographic locations. To ensure a 

well-rounded sample, a stratified random sampling method was utilized. This approach 

aimed to include both full-time and part-time employees, encompassing those working 

remotely and in physical office settings. The diversity within the sample was essential to 

offer a more comprehensive perspective on the topics of work-life balance, 

organizational support, and employee well-being, as emphasized by Sreejesh et al. 

(2014). 

Data analysis for this study unfolded in two distinct phases. For the quantitative 

survey data, various statistical analysis techniques were applied, including descriptive 

statistics, correlations, and regression analysis. These analytical methods were used to 

scrutinize the connections between work-life balance, organizational support, and 

employee well-being, with the intention of providing quantitative evidence in support 

of the research objectives, in line with the insights of Romppanen and Häggman-Laitila 

(2017). 

Regarding the qualitative interview data, a thematic analysis approach was 

embraced. Transcriptions of interviews underwent coding and analysis to identify 

recurring themes and patterns within the participants' responses. This qualitative 

analysis sought to unveil nuanced insights and real-life experiences, enriching the 

quantitative findings with depth and context. 

Ethical considerations remained at the forefront throughout the research 

process. All participants provided informed consent, signifying their willingness to take 

part in the study. The confidentiality of participants was assured, and measures were 

taken to de-identify data in order to safeguard their privacy. The research adhered to 

ethical guidelines and was executed with integrity and a profound respect for the rights 

and well-being of the participants, in accordance with the principles outlined by 

Kapiszewski and Wood (2022). 

The methodology implemented in this study was meticulously designed to 

rigorously investigate the relationships between work-life balance, organizational 

support, and employee well-being in the digital business world. The use of mixed-

method research allowed for a more comprehensive comprehension of this intricate 

and continually evolving landscape. In the subsequent sections, we will present the 

results and findings generated through these methodologies and delve into a discussion 

of their implications. 
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Results 

Presentation of Data and Findings 

The results of this study provide valuable insights into the complex interplay 

between work-life balance, organizational support, and employee well-being in the 

digital business world. To better illustrate these findings, we present a summary of 

critical quantitative results in the table below: 

 
Table 1: Presentation of Data and Findings 

Variable Mean Score (on a scale of 1-5) Standard Deviation 

Work-life balance 3.72 0.84 

Organizational support 4.18 0.63 

Employee well-being 4.05 0.72 

Created: 2023 
 

The table above provides mean scores and standard deviations for work-life 

balance, organizational support, and employee well-being, as assessed by survey 

participants. These scores offer a snapshot of the perceived levels of these variables 

among employees in the digital business world. 

 
Work-life Balance Among Employees  

The assessment of work-life balance revealed that, on average, employees in the 

digital business world reported a moderately positive work-life balance, with a mean 

score of 3.72 on a scale of 1 to 5. The standard deviation of 0.84 indicates some variation 

in perceptions among respondents. A closer analysis of the qualitative data gathered 

through interviews revealed that various factors, including the flexibility of work 

arrangements, the boundaries between work and personal life, and the nature of job 

roles, influenced work-life balance. Participants who reported a higher degree of 

flexibility and effective boundary management tended to rate their work-life balance 

more positively (Omar et al., 20915). 

 
Organizational Support Mechanisms  

The findings regarding organizational support mechanisms were more 

encouraging, with a mean score of 4.18, indicating a relatively high level of perceived 

support among employees. The standard deviation of 0.63 suggests a consensus among 

respondents regarding the effectiveness of organizational support initiatives. 

Participants expressed satisfaction with various aspects of support, including mental 

health resources, flexible work arrangements, and access to employee assistance 

programs. The qualitative data confirmed the significance of these support mechanisms 

in facilitating work-life balance and, consequently, enhancing employee well-being (Ye 

et al., 2017). 
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Impact of Work-life Balance and Organizational Support on Employee Well-being  

To assess the impact of work-life balance and organizational support on 

employee well-being, regression analysis was conducted, revealing statistically 

significant relationships. A positive correlation was found between work-life balance 

and employee well-being (β = 0.32, p < 0.01), indicating that employees with better 

work-life balance reported higher levels of well-being. Additionally, organizational 

support demonstrated a stronger positive correlation with employee well-being (β = 

0.48, p < 0.01), highlighting the pivotal role that supportive organizational practices play 

in fostering employee well-being (Irfan et al., 2023). 

In summary, the results of this study suggest that employees in the digital 

business world generally perceive a positive work-life balance, albeit with variations. 

Furthermore, organizational support mechanisms have a significant positive impact on 

employee well-being, underscoring the importance of these initiatives in the digital 

business landscape. The findings provide important insights for digital businesses 

seeking to enhance the well-being of their workforce, ultimately contributing to a more 

sustainable and productive work environment. These results will be further discussed in 

the subsequent section, where their implications and significance will be explored in 

detail (Shakir & Siddiqui, 2018). 

 
Discussion 

The outcomes of this research offer a comprehensive assessment of the status 

of work-life balance, organizational support, and employee well-being within the digital 

business domain. The mean scores indicate that, on average, employees perceive a 

moderately favorable work-life balance and a substantial level of organizational 

support. These results imply that digital businesses are making efforts to establish a 

work environment conducive to employee well-being, although there is still room for 

enhancement. The slight variance in responses, as evidenced by the standard 

deviations, underscores the diversity of experiences among this workforce. These 

findings lay the groundwork for further exploration into the intricacies of employee 

well-being in the digital business realm, as noted by Abdulaziz et al. (2022). 

A noteworthy discovery in this study is the positive relationship between work-

life balance and employee well-being. This connection aligns with well-established 

theories and research in the field of organizational psychology, highlighting that 

individuals capable of effectively harmonizing their professional and personal lives 

generally enjoy higher levels of well-being. In the digital business world, where 

technology's constant presence blurs the boundaries between work and personal life, 

achieving this equilibrium is of utmost importance. The study's results affirm the idea 

that promoting work-life balance can contribute to a healthier, more content, and more 

productive workforce, as echoed by Cheung et al. (2022). 
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The research's findings offer compelling evidence regarding the substantial role 

played by organizational support mechanisms in bolstering employee well-being. The 

elevated mean score for organizational support signifies that digital businesses are 

proactively enacting measures to assist their employees. These measures encompass 

initiatives such as mental health resources, flexible work arrangements, and employee 

assistance programs. The favorable correlation with employee well-being implies that 

these mechanisms are not only beneficial but also indispensable in shaping a work 

environment where employees can flourish, in accordance with the insights of Caesens 

and Stinglhamber (2014). By providing such support, organizations empower their 

employees to cope with the distinctive demands of the digital business landscape. 

The implications of this study extend beyond its research findings. They offer 

valuable guidance for digital businesses seeking to optimize employee well-being while 

navigating the challenges of the digital age. First and foremost, promoting work-life 

balance should be a priority. Employers should establish clear expectations regarding 

working hours, encourage breaks, and provide resources for stress management. 

Additionally, strengthening organizational support is vital. Investments in mental health 

programs, wellness initiatives, and opportunities for professional development are 

crucial to nurturing a positive and productive work environment (Haffke, 2017). 

Moreover, organizations should acknowledge the role of their culture in shaping 

employee well-being. By fostering a culture that values well-being, inclusivity, and work-

life balance, businesses can create a holistic approach to employee satisfaction. 

The findings of this study align with and build upon existing research in the fields 

of work-life balance, organizational support, and employee well-being. While these 

principles have been recognized as critical across various work environments, this 

study's distinctive contribution lies in its focus on the digital business world. The unique 

challenges presented by the digital landscape, such as remote work and constant 

connectivity, highlight the universal relevance of work-life balance and organizational 

support. The study reinforces that these principles hold regardless of the industry, 

emphasizing their broad applicability (Kossek et al., 2023). 

While this study provides valuable insights, it is not immune to limitations. One 

limitation is the potential for self-reporting bias in survey responses, as participants may 

provide answers they perceive as socially desirable. Additionally, using cross-sectional 

data restricts the ability to establish causal relationships between variables. A more 

robust approach involving longitudinal research could provide deeper insights. 

Furthermore, the study's scope, while diverse, encompasses only some of the full 

spectrum of digital business subsectors, each of which may have distinct 

considerations. Future research should address these limitations by employing more 

diverse samples, exploring industry-specific nuances, and adopting longitudinal 

research designs (Durmaz et al., 2020). 
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In conclusion, this study contributes to our understanding of work-life balance, 

organizational support, and employee well-being in the context of the digital business 

world. The results highlight the critical importance of these factors and their positive 

impact on employee well-being. Digital businesses that prioritize these aspects will not 

only nurture the well-being of their workforce but also position themselves for 

sustained success in the ever-evolving digital landscape. 

 
Conclusion 

Summary, this study has uncovered significant insights into the dynamics of 

work-life balance, organizational support, and employee well-being in the digital 

business world. The mean scores revealed that employees generally perceive a 

moderately positive work-life balance and a high level of organizational support. 

Notably, a positive correlation was found between work-life balance and employee well-

being, highlighting the importance of achieving and maintaining this balance. 

Furthermore, the study emphasized the substantial role of organizational support 

mechanisms in enhancing employee well-being. The overall findings underscore the 

complex interplay of these factors in shaping the well-being of employees in the digital 

business landscape. 

The implications drawn from this study have practical significance for digital 

businesses seeking to optimize employee well-being in a dynamic and technology-

driven environment. Organizations should prioritize work-life balance by establishing 

clear expectations regarding work hours and providing resources for stress 

management. Strengthening organizational support is equally vital, with investments in 

mental health programs, wellness initiatives, and opportunities for professional 

development. Moreover, fostering a culture that values well-being, inclusivity, and 

work-life balance can create a comprehensive approach to employee satisfaction. By 

embracing these practices, digital businesses can not only enhance the well-being of 

their workforce but also bolster their competitive advantage in the digital age. 

While this study offers valuable insights, there are avenues for future research 

that could further enrich our understanding of employee well-being in the digital 

business world. Longitudinal studies could explore how work-life balance and 

organizational support evolve and impact employee well-being. Additionally, 

investigating the specific challenges faced by various subsectors of the digital business 

world, such as startups and established tech firms, would provide a more nuanced 

understanding. Exploring the role of leadership and management styles in promoting 

well-being is another promising area for future research. The ever-evolving nature of 

the digital landscape offers numerous opportunities for continued exploration and 

understanding. 

This study holds substantial significance within the digital business context. As 

the digital business world continues to reshape industries and workplaces, the well-
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being of employees remains a critical factor in ensuring sustainable success. The study 

underscores that work-life balance and organizational support are not merely HR 

buzzwords but are instrumental in promoting employee well-being. This well-being, in 

turn, contributes to higher levels of engagement, productivity, and retention. Digital 

businesses that heed these findings and prioritize the well-being of their workforce are 

better equipped to navigate the unique challenges and opportunities of the digital age. 

In this context, this study serves as a compass, guiding organizations toward a future 

where employee well-being and business success are intertwined. 
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