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Abstract 
The benefits of today's developments in information and communication 
technology are felt by many public. Mobile phones are one product of this 
technology that has changed behavior human communication across time and 
space. People thousands of kilometers away can each other communicate while 
looking at each other and only by using media cell phone. students in the city of 
Palangka Raya have also done so feel the impact of using this cellphone in 
communicating with friends, relatives, or people even in other areas. By using 
descriptive methods the author tries to determine the impact of use of mobile 
phones among people in the village. The results of the research, among other 
things, show that the use of cellphones does have a positive impact towards 
village communities, especially in order to maintain communication relations 
with people, especially relatives or family who are far outside the area. But within 
capacity As a smartphone with various features it has as a source of information, 
it turns out that this is not yet the case It is widely known about its use by the 
public 
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INTRODUCTION 

Human life, which began as simple, is now a life that can be classified as very 

modern (Kant, 2001; Melliani, Christian, et al., 2023; Melliani, Munthe, et al., 2023; 

Octaviana et al., 2023; Palit et al., 2023; Pattiasina et al., 2022; Pengky et al., 2023; 

Pradita, 2021; Pramana et al., 2023; Samuel et al., 2023; Siburian et al., 2023; 

Söderberg & Bjurö, 2022; Susila & Pradita, 2022). Nowadays, everything can be done 

practically. These are effects of technology.  

This is due to the faster access to information in everyday life. It can find out 

about events that are happening in other regions or even in other countries, such as 

the United States even though we are in Indonesia (Andiny, 2020, 2023; Angellyna, 

2021; Dandung et al., 2022; Kamayuda & Sulistyowati, 2015; Nugrahhu, 2020, 2021, 

2022; Nugrahhu et al., 2023; Pahan, 2021; PAHAN et al., 2011, 2014; Pahan, 2020; 

Pahan & Prasetya, 2023; Sepniwati, 2022; Sulistyowati et al., 2021, 2022; Utami, 2022; 

Utami et al., n.d.; Wahyudi et al., 2023). Initially, technology was created to facilitate 

every human activity (Ginting, 2010; Lana et al., 2023; Lumbanraja, 2021; 

Lumbantobing, 2022; Reggina & Indriani, 2023; Sari & Ginting, 2023; Siten, 2023; 

Tobing, 2015; Wahyudi et al., 2023). Technology was born from the thoughts of 

humans who tried to simplify their activities which were then applied in life.  

Now technology has developed rapidly and is increasingly sophisticated along 

with the times so that there are additional technological functions that increasingly 

spoil human life (Angellyna & Tumbol, 2022; M. T. Telhalia, 2017a, 2017b; T. Telhalia, 

2016, 2023; T. Telhalia & Natalia, 2021, 2022; S. Tumbol, 2020; TUMBOL, 2022; S. N. 

Tumbol & Wainarisi, 2023; Wainarisi et al., 2023; Wainarisi & Tumbol, 2022a, 2022b; 

WK GINTER et al., 2009). One example of today's sophisticated facilities is a cellphone.  

At the beginning of its appearance. Cellphones were only owned by certain 

circles who really needed them for the smooth running of their work (Colina, 2015, 

2016, 2021; Darma et al., 2023; Erika et al., 2023; Haloho et al., 2013; Haloho, 2016, 

2022a, 2022b, 2023; Ligan, 2022; Loheni et al., 2023; Magdalena et al., 2022; Malau, 

2021, 2023; Melliani, Munthe, et al., 2023; Melliani, Christian, et al., 2023; Munte, 

Natalia, et al., 2023; Munte & Wirawan, 2022; Octaviana et al., 2023; Palit et al., 2023; 

Pengky et al., 2023; Pramana et al., 2023; Rosen et al., 2023; Salmanezer et al., 2023; 

Samuel et al., 2023; E. J. Saputra et al., 2023; Sarmauli et al., 2022; Seruyanti et al., 2023; 

Siburian et al., 2023; Sihombing, 2015, 2019, 2022; Timan Herdi Ginting et al., 2022; 

Tirayoh et al., 2023; Triadi, Pongoh, et al., 2022; Trisiana et al., 2023; S. N. Tumbol & 

Wainarisi, 2023; Wainarisi, 2021d, 2021b, 2021a, 2021c; Wainarisi et al., 2022b, 

2022a; Wainarisi, 2023; Wainarisi et al., 2023; Wainarisi & Tumbol, 2022a; Wirawan, 

2021; Wirawan et al., 2023; Wulan, 2005, 2023; Wulan & Sanjaya, 2022).  

However, along with the times, mobile phones have been owned by all circles, 

both those who really need them and those who are less in need (Awak et al., 2023; 

Eribka et al., 2023; Fitriana et al., 2023; Fransisko et al., 2024; Hasan et al., 2023; 

Hendrik et al., 2022; Istiniah et al., 2023; Kurniati et al., 2023; Mamarimbing et al., 
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2023; Manik et al., 2023; Mariani, 2020, 2022a, 2022b, 2023; Meilan & Mariani, 2023; 

Melliani, Munthe, et al., 2023; Munte, 2018a, 2018b, 2021a, 2021a, 2021b, 2022c, 

2022b, 2023; Munte, Saputra, et al., 2023; Munte & Korsina, 2022; Munte & Natalia, 

2022; Peryanto et al., 2023; Pramana et al., 2023; Prasetiawati, 2020, 2022; Putri et al., 

2023; Rahmelia & Prasetiawati, 2021; Riani et al., 2022; Riska et al., 2023; Rosen et al., 

2023; D. A. Saputra et al., 2023; J. Saputra & Sukarno, 2019; Saputri et al., 2023; 

Simanjuntak, 2019; Sinta et al., 2023; Sriwijayanti, 2023; Supardi et al., 2023; Tekerop 

et al., 2019; Trisiana et al., 2023). Including the community. Now mobile phones are no 

longer just a means of communicating, but mobile phones are also a tool for creating 

and entertaining with sound, writing, images, and video. People are now competing to 

own a cellphone because cellphones are not only a means of communication, but also 

for the general public cellphones as well as a lifestyle, trend, and prestige.  

The rapid development of several mobile phone communication technologies 

that have other supporting facilities such as the Internet has successfully influenced 

the world community (Apandie et al., 2022; Apandie & Rahmelia, 2020; Rahmelia, 

Prihadi, et al., 2023; Rahmelia & Apandie, 2023; Rahmelia & Prasetiawati, 2021; 

Setinawati et al., 2021; Surya, 2020, 2021, 2023a, 2023b; Surya & Setinawati, 2021). 

Now, mobile phones with Internet capabilities are not only a technology for sharing 

data via email, ftp, and others (Apandie & Rahmelia, 2022; Kristin et al., 2022; Merilyn, 

2018, 2020; Rahmelia, 2020; Rahmelia et al., 2022; Rahmelia, Prasetiawati, et al., 2023; 

Rahmelia & Agustina, 2022; Sriwijayanti, 2020c, 2020b, 2020a). However, the Internet 

also offers various websites that provide various things such as social networks that 

are very popular in today's society. These social networks allow people to 

communicate with other people in other regions or countries.  

Using communication technology such as cell phones and the Internet as 

multifunctional tools, because of its multifunctionality, people can use this technology 

positively or negatively depending on each individual (Istiniah et al., 2023; Kurniati et 

al., 2023; Loheni et al., 2023; Melliani, Munthe, et al., 2023; Munte, 2022c, 2022a; 

Munte, Saputra, et al., 2023; Munte & Korsina, 2022; Peryanto et al., 2023; Riska et al., 

2023; Simanjuntak, 2019; Tekerop et al., 2019; Trisiana et al., 2023). A positive 

example of the use of communication technology is the use of this technology to help 

them in the process of interaction with the family, the economic/commercial or 

business process and also the learning process or related to the development of the 

world of education. 

However, there are some things to be concerned about in the use of communication 

technology by the community, such as inappropriate use. For example, using a cell 

phone in the teaching and learning process to text with a girlfriend, or using Internet 

facilities to access pornographic sites, and others. Then there are often family problems 

caused by the existence of an affair (cheating), starting from the communication 

through the mobile phone or through SMS. 
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 The advantages of using cell phones are also very much felt in the 

community/students of the city. The people in the village are very palangka 

rayaterbantu with the cell phone technology, they can communicate with each other 

with relatives who are far away after there is a cell phone, as well as other benefits that 

can be obtained from the use of cell phones, the process of sharing community 

information becomes easier and faster than when they did not have a cell phone.  

The main benefit of using cell phones for the community/students is that they 

can easily communicate with other siblings outside the area. For example, if there are 

people who have children who are studying in other cities, parents can easily 

communicate with their children by talking through cell phones.  

The problem that remains is how to use the cellphone, often still needs 

assistance. Based on these reasons, the author is interested in examining more deeply 

what are the positive and negative benefits for the community/students by using the 

mobile phone. 

 
RESEARCH METHOD  

This research is a qualitative research with data collection through interviews 

with research subjects regarding the logical consequences of using smartphones 

among the people of Palangka Raya. The data search is based on the thoughts, 

experiences, and negative and positive effects of using smartphones according to the 

context of each research subject. 

Researchers first asked for permission as part of data protection of research 

subjects as well as a space of freedom for research subjects to express themselves in 

the form of narratives as part of the primary data of qualitative research. In addition, 

the researchers made recordings and then transcribed them into factual solids. Then it 

was processed and classified into factual solids and themes close to the research in the 

results and discussion section.  

 
RESULT AND DISCUSSION  

 The use of mobile phones has a great influence on the social interaction of the 

community/students in Palangka Raya City, Central Kalimantan Province, both 

positive and negative influences. Positive influences include facilitating 

communication even though they are at a distance, making it easier to find information 

and so on. While the negative influences caused by the use of cell phones include the 

dangers of radiation caused by the frequent use of cell phones, teenagers prefer to 

communicate through media rather than face-to-face communication. In addition, cell 

phones can cause adolescents to experience dysfunction, face-to-face interaction time 

is reduced, the presence of cell phones disrupts the quality of direct interaction, cell 

phones make adolescents hyperpersonal, cell phones make adolescents consumptive, 

and cell phones make adolescents less sensitive to the environment. 
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“Narasumber menyampaikan bahwa sejak masa SMP, dia telah aktif 

menggunakan smartphone. Penggunaan pertamanya diizinkan saat masih SD 

kelas 6. Menurutnya, penggunaan smartphone pada saat SD terasa kurang efektif 

karena ketidakpahaman terhadap situs-situs yang baik dan kurang baik untuk 

dilihat. Pengalaman di SMP membantu narasumber memahami cara lebih bijak 

menggunakan teknologi ini. Meskipun demikian, pada masa SD, belum ada 

pemahaman sepenuhnya terhadap situs-situs yang sebaiknya dihindari. Hal ini 

menyoroti perlunya pendampingan dan edukasi terkait pemanfaatan 

smartphone agar anak-anak dapat menggunakan teknologi secara positif dan 

aman sejak dini” 

(Wawancara, 27 September 2023). 

 

Factors of family environment, society, religion, customs and habits inhibit the 

social interaction patterns of adolescents in the city of Palangka Raya. These factors 

can make social changes in adolescents in particular and society in general. 

“dalam pemecahan suatu masalah biasanya kami juga menggunakan handphone 

juga buat mencari sumber informasi “ saya setuju karena menggunakan 

handphone adalah salah satu cara untuk mendapatkan informasi”  

(Wawancara,27 September 2023). 

 

The widespread use of mobile phones today has led to the idea of creating a 

dependency of mobile phone owners on prepaid phone cards (vouchers) (Awak et al., 

2023; Dandung et al., 2022; Dinata et al., 2023; Inriani, 2021a, 2021b; Kamayuda & 

Sulistyowati, 2015; Manuputty et al., 2023; Munte & Monica, 2023; Nopitri & Irdayani, 

2023; Nugrahhu, 2021, 2022; Nugrahhu et al., 2023; Nugrahhu, 2020; Pahan, 2020, 

2021; PAHAN et al., 2011, 2014; Pahan & Prasetya, 2023; Sopiani et al., 2023; 

Sulistyowati et al., 2021, 2022; Suriani & Betaubun, 2022; Tedy et al., 2023; Triadi, 

Prihadi, et al., 2022; Trisiana et al., 2023; Wahyudi et al., 2023). The development of 

prepaid card products in a short period of time can compete with the use of the 

postpaid system. One of the most interesting features of prepaid is the credit transfer 

service. This service provides a solution for prepaid users who need credit quickly or 

are in an emergency situation and have difficulty finding top-up credit. 

Respondents pointed out that they generally use their mobile phones as a tool 

to find sources of information in the problem-solving process. I agree with this 

statement because using a cell phone is indeed an effective way to get information 

quickly and easily (Adellia et al., 2023; Batuwael et al., 2019; Dandi & Veronica, 2023; 

Langi et al., n.d.; Mukuan et al., 2022; Pongoh, n.d., 2022a, 2022b, 2023; Pradita & 

Veronica, 2023; Rahmelia et al., 2022; Suratinoyo et al., 2019; Susanto et al., 2022; 

Triadi, Pongoh, et al., 2022; Veronica, 2022). It provides direct access to various 

sources of information on the Internet, making it easier to find the data needed to solve 

a problem. Thus, the use of mobile phones as an information retrieval tool can increase 
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the efficiency of the problem solving process, following technological developments 

that increasingly integrate the role of mobile phones in daily activities. 

“Aplikasi salah satunya google untuk mencari sumber jelas tidak langsung liat 
google saja tapi melewati suatu jurnal maupun buku yang ada di google iya 
bergantung bangat bergantung sekali karna kenapa di suatu kondisi tertentu 
saya harus benar-benar menggunkan handphone dalam informasi” 
(Wawancara,27 September 2023) 

 

The interviewee explained that applications such as Google are the main means 

of finding information sources (Fransisko et al., 2024; Mariani et al., 2023; Pramana et 

al., 2023; Pransinartha, 2022; Pransinartha et al., 2023; Rosen et al., 2023; Salmanezer 

et al., 2023; E. J. Saputra et al., 2023; Sarmauli et al., 2022; M. T. Sarmauli, n.d., 2020; S. 

Sarmauli & Pransinartha, 2022; Seruyanti et al., 2023; Sihombing, 2015, 2019, 2022). 

However, the approach is not directly by searching on Google alone, but by referring 

to magazines or books available on Google. This process really depends on certain 

needs and conditions, where users feel the need to really rely on the mobile phone to 

get the information they need. This approach shows the flexibility of the use of 

technology, where the mobile phone becomes an essential tool for accessing and 

evaluating information sources in depth, especially through platforms such as journals 

and electronic books on Google. 

“dibilang 12 jam perhari bahkan lebih karna cuman di jam perkuliahan yang 
jarang menggunakan smatphone kecuali benar-benar disuruh dosen mengguna 
kan handphone" 
(Wawancara,27 September 2023) 

 

Tik-tok videos are interesting, so sleep time is reduced because of watching 

these videos (Ahmad Ardillah Rahman et al., 2021; Andiny, 2020, 2023; Colina, 2015, 

2016, 2021; Dandung et al., 2022; Sanasintani, 2020, 2019; S. Sanasintani, 2022; S. P. 

Sanasintani, 2020; Supardi, n.d., 2014, 2022; Supardi et al., 2023; Teriasi et al., 2022; 

Triadi, Prihadi, et al., 2022). So it doesn't feel like a couple of hours isn't good until you 

forget to rest because you're playing cell phones. 

Respondents explained that they use their cell phones for up to 12 hours or 

more per day, especially outside of class time, unless required by the instructor. TikTok 

as a source of entertainment can reduce sleep time by watching interesting videos. This 

can have a negative impact, leading to a lack of rest and sometimes a loss of track of 

time. The consequences of this habit include negative effects such as headaches, 

fatigue, and dizziness during lectures. The speakers emphasized the importance of 
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maintaining a balance between mobile phone use, sleep and rest for better physical 

and mental well-being. 

“Ya keuntungannya sumber informasi menajdi lebih luas dan bias difilter sesuai 

dengan kebutuhan masing-masing ini benar-benar ya sangat berpengaruhlah 

buat menjalani perkuliahan sehari-hari” Narasumber menekankan bahwa 

keuntungan utama menggunakan handphone adalah tersedianya sumber 

informasi yang lebih luas dan dapat di-filter sesuai dengan kebutuhan masing-

masing individu. Hal ini dianggap sangat berpengaruh dalam menjalani 

kehidupan perkuliahan sehari-hari. Akses yang luas ini memungkinkan 

mahasiswa untuk mendapatkan informasi yang relevan dengan mata kuliah 

mereka, memudahkan proses belajar dan riset. Pemfilteran informasi juga 

membantu fokus pada materi yang diperlukan, meningkatkan efisiensi waktu. 

Meskipun terdapat potensi risiko dan gangguan, penggunaan handphone dengan 

bijak dapat menjadi alat yang sangat bermanfaat dalam mendukung perjalanan 

akademis dan peningkatan pemahaman materi perkuliahan” 

(Wawancara,27 September 2023) 

 

The reason for this is that the use of WiFi is considered to be more efficient and 

less wasteful than the use of data. This preference may be based on the stability and 

availability of WiFi, which generally does not require additional fees. By choosing WiFi, 

informants can access the Internet without worrying about data usage limits. This 

choice reflects an awareness of the economic benefits of using available connectivity 

sources, which in turn can save on mobile data usage costs. 

“akun email orang tua terutama lah anak-anal muda remaja itu perlu dibimbing 

oleh orang tua dan tenaga pengajar salah satunya dosen,dosen kan tau 

bagaimana caranya jadi bisa lah membimbing mahasiswanya supaya 

menggunakan internet dengan baik dan benar sesuai dengan fitur dan kebutuhan 

masing-masing”narasumber menjelaskan membahas hal yang sangat relevan 

dan penting. Bimbingan orang tua dan tenaga pengajar, termasuk dosen, dalam 

mengelola akun email anak muda dan remaja sangatlah esensial. Internet adalah 

sumber daya yang sangat kuat, namun juga membawa risiko tertentu, terutama 

bagi mereka yang belum cukup dewasa” 

(Wawancara,27 September 2023) 

 

Parents have a key role to play in helping young children understand online 

ethics, digital safety and responsible Internet use. Meanwhile, educators can also play 

an important role in guiding their students. They can provide education on how to use 

the Internet wisely, understand the risks and consequences of online actions, and 

promote positive online behavior. 
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This includes learning how to use email appropriately, manage personal 

information, and keep accounts secure. By working together, parents and educators 

can create a safer and more educational online environment for young children. 

 
CONCLUSION 

The impact of mobile phone use on the community, especially on the 

community/students of Palangkaraya City, can be categorized as positive, but has not 

been fully optimized in terms of the functions of the mobile phone in improving 

communication and information. The use of mobile phones for students in 

Palangkaraya City is still in the ability to communicate with family members and 

friends. 
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